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Warnings and Disclaimers

This information is general information regarding the federal workers’ compensation process, 
which is subject to change, and is not intended to constitute legal advice.

The information contained in this manual was gathered, produced, and published in good faith; 
however, the general principles set forth in this manual depend upon the specifics of the situation 
involved. Similarly, laws, rules, and regulations change over time and this manual may be outdated 
or certain propositions no longer valid because of changes or interpretations. 

Neither this manual nor its contents should be construed as legal advice or a substitute for legal 
advice for a particular case or situation.
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This course instructs participants on the hearing process and what to do if their workers’ compensation 
claim is denied. Participants will prepare the necessary forms and filings for a hearing and demonstrate 
their knowledge of rules and procedures during mock hearings. Participants will conduct a full review 
of claim files and documentation, identify missing or inadequate information, and draft a response. 
The class will include mock hearings to allow participants to practice representing their members in the 
proceedings.

Pre-requisite: Participants must have previously completed L1 Workers Compensation/Health and 
Safety.

Your instructor for this training is:

Joe Mansour
Workers’ Compensation Specialist, 
Field Services & Education Dept. (FSED), AFGE
Phone: 202-322-8235
Email: joe.mansour@afge.org

Warnings and Disclaimers

This information is general information regarding the federal workers’ compensation process, which is 
subject to change,  and is not intended to constitute legal advice.

Neither the American Federation of Government Employees, nor any Local or Council thereof, nor 
any of their employees, nor any of their contractors, subcontractors, or their employees, makes 
any warranty, express or implied, or assumes any legal liability or responsibility for the accuracy, 
completeness, or usefulness of any information, apparatus, product or process disclosed, or represents 
that its use would not infringe privately owned rights.

Reference herein to any specific commercial product, process, or service by trade name, 
trademark, manufacturer, or otherwise, does not necessarily constitute or imply its endorsement, 
recommendation, or favoring by the American Federation of Government Employees or any Local or 
Council thereof. The views and opinions of the originators expressed herein do not necessarily state or 
reflect those of the American Federation of Government Employees or any Local or Council thereof.

About this Training



3

D
AY

 1

3

D
AY

 1

Day 1



44



5

D
AY

 1

5

D
AY

 1



66



7

D
AY

 1

7

D
AY

 1



88



9

D
AY

 1

9

D
AY

 1



1010



11

D
AY

 1

11

D
AY

 1



1212



13

D
AY

 1

13

D
AY

 1



1414



15

D
AY

 1

15

D
AY

 1



1616



17

D
AY

 1

17

D
AY

 1



1818



19

D
AY

 1

19

D
AY

 1



2020



21

D
AY

 1

21

D
AY

 1



2222



23

D
AY

 1

23

D
AY

 1



2424



25

D
AY

 2
D

AY
 2

Day 2



26

Disclaimer: The information contained in this manual was gathered, produced, and published in good 
faith; however, the general principles set forth in this manual depend upon the specifics of the situation 
involved. Similarly, laws, rules, and regulations change over time and this manual may be outdated or certain 
propositions no longer valid because of changes or interpretations. 
Neither this manual nor its contents should be construed as legal advice or a substitute for legal advice for a 
particular case or situation.
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AMERICAN FEDERATION OF GOVERNMENT EMPLOYEES, AFL-CIO
80 F Street, N.W. • Washington, DC 20001

www.afge.org


